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to the contents page.
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Activate Hexagon Smart Completions — Non-JH Users HOLLAND

To use Hexagon Smart Completions a John
Holland Admin will first create an account for you.

Welcome to Intergraph Smart® Cloud

{‘ HEXAGON

. . Dear 3 o (External),
TO access H exag O n S m a rt CO m p I etl o n S fo r th e fl rSt Qur cm the most imporlanl part of our Smart Cloud service, and we work tirelessly to ensure your

complete satisfaction Sign In

time, you need to register & activate your account.

This can be done on PC or Tablet the steps are the = userandesae sts o
Sa m e . I User Namemﬁum@gmanplanmlnud.nmV I

0 information on first time

H exag o n ALI S m a rt C I o u d Ad m i n - CO py th e The following table details the Hexagon ALI products and the access levels/user roles that have been

assigned to you. To access the Hexagon ALI applications, click Applications menu item from Smart Cloud

Username from this email

NOTE: To change the access levels of a user, contact the Technical Contact for your estate.

2 . Cl iCk th e | i n k i n th e e m a i | - S m a rt C I o u d Application Name Access Level/User Role Application URLs

Smart Completions As canfigured by Administrator Launch URL More Info

Portal U RL Smart Completions API Yes

Prerequisites to launch desktop-based Hexagon ALI applications

Username

O Keep me signed in

Unlock account?

Hexagon ALI Application Access Levels

1. You will receive a welcome email from SRS pem——

login, see the documentation.

Smart Community

Input the Username from your welcome email

Cl |Ck Next fld HEXAGON Intergraph Smart® Cloud Welcome to Intergraph Smart® Cloud Password Assistance

Reset Password Doar FEFERER @roma

Wa received a request to reset the password associated with this e-mail address. If you mada this request,
Enter the fully qualified username (e.g., plaasa follaw tha insiructions below
someone@smartplantcloud.net)
Username Password Reset URL

) i Verify with your password Ibomeone @example.com |
Click Submit R —— [ T

You will receive a new email from Hexagon e b o 10 e o o 0 Y o s
ALI Smart Cloud Admin with a link to reset
your password — click the Reset password
link

Back to sign in

Click Reset Password

Input your Username again

© N o O bk

t you can safely ignore this email and be assured your account is safe.

Note: The Reset password link is
only valid for 30 minutes. If The

link doesn’t work as expected,
start this process again at Step 1

Continued on next page...



Activate Hexagon Smart Completions - Non-JH Users (continued) HOLLAND

9. Input Username

10. Input a new Password (twice
to confirm)

Note: Your password must:

Be at least 15 characters in length

Contain one character in upper case

Contain one number

Contain one special character, such as |@#$%"&*+=

Think about using a passphrase, like your favorite
lyrics or line from a movie.

. Click Submit

Intergraph Smart® Cloud

Reset Password

Enter the fully qualified username(e.g.,
someone@smartplantcloud.net)

Username

someone@example.com

New Password
Password
Confirm Password

Password

12. Click Redirect to Logon

Page

13. Your Username will be
automatically populated, click
Next

14. Input the new password
15. Click Verify

Note: Leave this tab open and
navigate to your email.

Continued on next page...

Password Policy

Your password must:

« Be at least 15 characters in length
« Contain one character in upper case
« Contain one number

Intergraph Smart® Cloud

Password Change Success

Congratulations you have successfully reset your
password and will be now able to login with your new
credentials.

Redirect to Logon Page

7.4 HEXAGON 1.4 HEXAGON

Signin \ *ok kK ;:
Username

M\Whtem@smartplantcloud.net Verify with your password
\ . @M’Enem@smarlplanlcloud.net

Keep me signed in

Unlock account?

Smart Community

Reset Password?

More Info Back to sign in




Activate Hexagon Smart Completions - Non-JH Users (continued)

16.
17.

18.

19.
20.

21.
22.

23.
24.

Click Send me an email

7.4 HEXAGON

You'll receive a new email
from Hexagon ALI Smart /
Cloud Admin with a
verification code - copy the
verification code

4

\

\

\
|
|

[

- <
\\_//
Get a verification email

@W'Extern@smartplantcloud‘ne!

Send a verification email to t***r@gmail.com
by clicking on "Send me an email".

Navigate back to Hexagon

and input verification code

Send me an email

Click Verify

Input the password you
created

Click Verify

Mark the check box at |
accept Terms and
Conditions

Back to sign in

"ﬂ HEXAGON

Verify with your password

@m\watem@smanp:an(cioud net

Click Proceed —

You will now see the Hexagon =

Smart Cloud homepage -

click Applications

Back to sign in

Continued on next page...

Intergraph Smart Cloud - Action Required: One-time
verification code

Hi Whlem@smanp\amcloud.nel,

You are receiving this email because a request was made for a one-time code that
can be used for authentication.

Please enter the follow de for verification:

468455

If you believe you have received this email in error, please reach out to your system
administrator.

This is an automatically generated message from Qkta. Replies are not monitored or answered

Acceptable Use Policy

Version: 1.0 Date: 07-Feb-2020

All Customers and Authorized Users of Cloud Services must at all times comply with the
Acceptable Use Policy (AUP) and PPM without limitation to its other rights, reserves the
right, without liability or notice to the Customer to disable any Authorized User’s access to
any material that breaches the provisions of this policy and / or to disable access to Cloud
Services in the event of an Authorized User breaching the AUP.

The purpose of this AUP is to ensure the responsible use by Customers, and their
associated Authorized Users, of Cloud Services and its resources and to avoid practices
which degrade the usability of Cloud Services. This AUP is designed to protect the image
and reputation of all Customers, Cloud Services, and PPM as a responsible service
provider, by taking care of Confidentiality, Integrity and Availability of the Cloud Services
The rules in this AUP are rules for the acceptable use of Cloud Services. Failur:

with this AUP may result in suspension of the Cloud Services or termination

Agreement.

Obligations

| accept Terms and Condition
Screenshot

JOHN
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‘: 4 HEXAGON

Verify with your email

® metem@ﬁmarlplantc\oud.net

We sent an email to t***r@gmail.com. Enter
the verification code in the text box.

Enter Code

Back to sign in

Intergraph Smart® Cloud

No data availa
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Activate Hexagon Smart Completions - Non-JH Users (continued) HOLLAND

It may take a minute to load the | oET
applications.

Q Hexagon PPM Applications

REFRESH

25. Click Smart Completions
26. Click Smart Completions
23. Click Launch

24. Click Login

REFRESH LAUNCH
Search keyword x
N Disconnected
Sessions
n  SubApplication Name 0

sScC Smart Completions
=

Smart Completions

The Smart Completions
dashboard will open.

Total: 1

Bookmark Smart Completions in
your browser for future access.

https://ihg-
sc.intergraphsmartcloud.com/

!‘d HEXAGON

Login to Intergraph Smart® Completions

English

LOGIN

3 HELP Internal Support

You will need to retain your
Username (in your welcome
email). A


https://jhg-sc.intergraphsmartcloud.com/
https://jhg-sc.intergraphsmartcloud.com/
https://jhg-sc.intergraphsmartcloud.com/

Login to Hexagon Smart Completions -
Non-JH Users
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Login to Hexagon Smart Completions — Non-JH Users JOHN

HOLLAND

If it is your first time accessing
Hexagon Smart Completions, first
follow the Activation steps on page
3. Once you have activated your
account, follow the below steps to

n
. User Name:! Exter net

IOg | n - Estate Name: JOHNH001P (John Holland - Smart Completions - PROD)
.

Hexagon ALI Application Access Levels
1 O pe n H exa g O n fro m th e First ime users must access the Smart Cloud Portal URL for ication. For more ir ion on first time

login, see the documentation.

La u n c h U R L i n yo u r We I CO m e :;\:!;:Lt:‘v:rgéibid;t:::str::eHexagon ALI products and the access levels/user roles that have been

Hexagon AL applications, click Applications menu item from Smart Cloud

Welcome to Intergraph Smart® Cloud

!._" HEXAGON

Dearw (External),

Our customers are the most important part of our Smart Cloud service, and we work tirelessly to ensure your
complete satisfaction.

.4 HEXAGON

Username

Login to Intergraph Smart® Completions

English —
e Keep me signed in

Unlock account?

(@ HELP Internal Support

Portal. Smart Community

. . .

email, or direct link here: NOTE T s i et o i

h ttps . //i h q _ Application Name Access Level/User Role Application URLs
.

Smart Completions As configured by Administrator Launch URL

sc.intergraphsmartcloud.com/
Click LOGIN
Input your Username (from % HEXAGON 7. HEXAGON

welcome email)

Click Next
I n p ut yo u r P asswo rd Verify with your password Get a verification email

@by Extern@smartplantcloud.net (@ s Extern@smartplantcloud.net

Click Verify —

Click Send me an email (it's a
requirement to authenticate
each time you login)

Back to sign in

More Info

Prerequisites to launch desktop-based Hexagon ALl applications

N

w

Send a verification email to t***r@gmail.com
by clicking on "Send me an email".

Send me an email

Back to sign in

N o o bk

Continued on next page...



https://jhg-sc.intergraphsmartcloud.com/
https://jhg-sc.intergraphsmartcloud.com/
https://jhg-sc.intergraphsmartcloud.com/
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Login to Hexagon Smart Completions — Non-JH Users (continued) HOLLAND

8. You'll receive a new email from g Hecaaon
: Intergraph Smart Cloud - Action Required: One-time
H_exagonlALI Smart Cloud Admin Lerorapn Smar q
with a verification code - copy the

=g - Hi S35isiiiniiiExtern@smartplantcloud.net
verification code

L . . . Verify with your email
You are receiving this email because a request was made for a one-time code that

. T @) iy Extern@smartplantcloud.net
can be used for authentication.
9. Navigate back to Hexagon and . ) e
. W . e sent an email to t***r@gmail.com. Enter
N p ut th e ve r|f| Cat| on COde Please enter the following code for verification: the verification code in the text box.

Enter Code

10. Click Verify 468455 |
1 1 . CI ICk LOG I N :dyr::.ln:’.:::;\;f you have received this email in error, please reach out to your system

Back to sign in

This is an automatically generated message from Okta. Replies are not monitored or answered

The Smart Completions dashboard will
now open in a new tab.

Bookmark Smart Completions in your
browser for future access.

{‘ HEXAGON

English

@ HELP £ Internal Support




Navigate Hexagon Smart Completions

Access your account,
change between modern
and classic Ul and other

account settings

Project Selector. Ensure you
have selected your current

project

Click the three
lines to expand or
contract the side = SWITCHBOARD PR g
menu

Click the arrow to expand
the button options. You
can then drag and drop

buttons onto your
individual homepage

Tasks, job cards
and punchlist items

Maintenance tasks
lists

Shutdown-Turnaround
also has tasks, job cards,
punchlist and
preservation items



Hexagon Smart Completions for iPad &
Android Tablets - Non-JH Users
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Download & setup the tablet app — Non-JH Users HOLLAND

You must have first completed the iPad App Store: Android — Google Play Store:
activation steps on page 3 before using

the App.

The Smart Completions app is only
available on iPad & Android tablets (not
mobile phones).

1. Scan the relevant QR code with your
tablet camera to download the app
OR

2. From your tablet, open the Apple
App Store or Google Play Store &

search Smart Completions
3. You may find two apps, only use e o) el = T00% -
Smart Completions | Mobile G, e, o - E g Eo! ”
4. Click Get or Install S S _ _
) R R N sc" Smart Completions | Mobile Get
Follow the prompts to download using l- —

your personal app store account details. \
Tap Open once download is complete. || D] E

Continued on next page...



Download & setup the tablet app — Non-JH Users (continued)

Once you’ve downloaded the Smart
Completions Mobile app, use the
following steps to setup the app.

5. Tap +
6. Tap either:

a) Enter Server Details then
continue to step 7

OR

b) Scan a QR code then skip to
step 8

7. If entering server details input:
« Server: JHG

« Server URL: https://jhg-
sc.intergraphsmartcloud.com/

8. Tap Save
9. Tap Login

Continued on next page...

(‘ 4 HEXAGON

Login to Smart Completions

Add Server

Server Name
JHG

Server URL
https:/jhg-s¢.intergraphsmartcloud.com/

Generate a QR Code

L cofry of the QR code genersted will help you 10 select the server

CANCEL

SAVE

(4 4 HEXAGON

Y Add New Server Options

Enter Server Details
Add a server connection by providing the URL

Scan a QR code

Add a server connec tion by scannin g a QR Code

(4 4 HEXAGON

Login to Smart Completions

Current Server

JHG

JOHN
HOLLAND

Server QR code:
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Download & setup the tablet app — Non-JH Users (continued) HOLLAND

10.
11.

12.
13.
14.
15.

Tap Continue

Input your username from
your welcome email

Tap Next
Input your Password
Tap Verify

Tap Send me an email,
leave the app open and
navigate to your email

Continued on next page...

“SmartCompletions.NextMaui
" Wants to Use
“intergraphsmartcloud.com”
to Sign In

This allows the app and website to
share information about you.

auth.intergraphsmartcloud.com

EEKK

Verify with your password

auth.intergraphsmartcloud.com

1.4 HEXAGON

auth.intergraphsmartcloud.com

7.4 HEXAGON

P
Get a verification email
() W Exter

ition emall to t***r@gmail.com
1 end me email

Send me an email

Back to sigi




Hexagon Smart Completions iPad App — Non-JH Users (continued)

16. You'll receive a new email from
Hexagon ALI Smart Cloud
Admin with a verification code -
copy the verification code

17. Input the verification code
18. Tap Verify

The Smart Completions dashboard will
open

19. The first time you open a project
you will need tap Sync Manager

20. Tap the screen icon

21. Tap Sync twice the first time you
open the app

You are now ready to use Smart
Completions Mobile.

Intergraph Smart Cloud - Action Required: One-time
verification code

Hi SRR Edem@smartplantcloud net

You are receiving this email because a request was made for a one-time code that
can be used for authentication

Please enter the following code for verification

739279

If you believe you have received this email in error, please reach out to your
system administrator.

€ Reply > Forward

RRRC - Test

JOHN
HOLLAND

auth.intergraphsmartcloud.com

7.4 HEXAGON

Verify with your email

3l to t***r@gmail.com. Ente

Enter Code




JOHN

Login to the tablet app — Non-JH Users HOLLAND

You must have first completed the

activation steps on page 3 before using 5
the App. e Y VR T - 7. 4 HEXAGON
Additionally, you must have downloaded Ly ~

and set up the tablet app by following
the steps on page 12.

Login to Smart Completions

1. Tap the Smart Completions Mobile
App on your tablet home screen

T

FEE"808 B%®

2. Ensure the current server selected is
JHG (if not, follow steps on page 13
to update location)

3. Tap Login

Follow the steps from page 14 onwards
to finish logging in.



Navigate Hexagon Smart Completions — Tablet App

Enter and complete Project Selector

Retrieve detailed document

information and view the document assigned tasks in the ensure this shows your
field current project

itself (e.g. P&IDs, Datasheets)

10:17am  Fri 25 Jul

PTP - Resource Recovery & Re-Use Complex

Ve e

Retrieve and view \.

JOHN
HOLLAND

Enter and complete

Punchlist items in the

field

= 45% @ )

'a ‘w
=g
~~

Preservations

Project
Communications

detailed — %
equipment (asset)
information Documents Tasks Punchlists
- J - / A /
s N - o -
- JE— |
— Vv = —X
Non-Gonformances Work Packages Certificates
_ _/ A J = _J .

G Sync Manager

Toggle between online
and offline modes

Sync the mobile device to
pull down all relevant
data from the Smart
Completions database




Password Reset Hexagon Smart
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Reset Password Hexagon Smart Completions — Non-JH Users

Hexagon Smart Completions requires you to reset
your password every 60 Days. Follow this process
if you forget your password or it is due for a reset.

1. When required, follow the direct link below,
then the activation steps from Page 3

2. Direct link https://jhg-
sc.intergraphsmartcloud.com/

Points to remember:
* You'll need a passphrase

* The password reset email is only valid for 30
mins, after this time if you have not used the
password reset link, you’ll need to start the
process again

Advance Notice for Password Expiry

ﬂd HEXAGON Intergraph Smart® Cloud

Advance Notice for Password Expiry

Dear W{Exlemal)‘

This is a gentle reminder that your password is about to expire in the next 2 days.

Your user name is. WExlern@smanplamcloud,’nel

Password Reset URL
If you would like to reset your password now, please click on the link below.

https://portal.intergraphsmartcloud.com/account

If clicking the link does not seem to work, you can copy and paste the link into your
browser address window, or retype it there

Steps to Reset Password

1) Navigate to the Intergraph smart® Cloud password reset URL
2) Type your login name in the Username box and click Submit

3) You will receive Intergraph Smav‘t"‘9 Cloud Password Assistance mail with a link to reset
your password and instructions

Regards

Intergraph Smart ® Cloud Service Desk
Hexagon ALI

E: smartcloudandisisupport.ali@hexagon.com
T: +#1 770 709 9250

Information Classification: Customer General - not to be distributed outside of
Intergraph or the customer. This message is intended solely for the addressee
and may contain confidential information. If you have received this message in
error, please send it back to us, and immediately and permanently delete it. Do
not use, copy or disclose the information contained in this message or in any
attachment

JOHN
HOLLAND

Note: Your password must:

Be at least 15 characters in length
Contain one character in upper case
Contain one number

Contain one special character, such
as |@Q#$%"&*+=

Think about using a passphrase, like
your favorite lyrics or line from a
movie.



https://jhg-sc.intergraphsmartcloud.com/
https://jhg-sc.intergraphsmartcloud.com/
https://jhg-sc.intergraphsmartcloud.com/
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